
 
Toll-Free:  888-437-4379 

 
 

Waiting Points for Shared Van Service Arriving 
 
Terminal A - Alaska Airlines, Continental Airlines, Delta Airlines (except international arrivals), 
Delta Shuttle - Exit baggage claim level on ground floor, cross over to center of 2

nd
 traffic island, 

there is a sign “Hotels & Vans.” Watch for a van that says “Go Boston Shuttle”. 
 
Terminal B1 - Air Canada, US Airways, Frontier, Spirit - Exit baggage claim level on ground 
floor at door #B103. Look for sign that says “Shared Vans”. Watch for a van that says “Go Boston 
Shuttle”. 
 
Terminal B3 - American, Virgin American --- Exit baggage claim level on ground floor at door 
#B112, Look for sign that says “Shared Vans”. Watch for a van that says “Go Boston Shuttle”. 
 
Terminal C - Air Tran, JetBlue, United, Cape Air, Sun Country - Exit baggage claim level on 
ground floor, cross over to Island #4 which is the furthest traffic island.  Look for a sign that says 
“Scheduled & Shared Vans”.  Watch for a van that says “Go Boston Shuttle”. 
 
Terminal E - Aer Lingus, Air France, Alitalia, American (international arrivals only), British 
Airways, Charters (other terminals also), Delta Air Lines (international arrivals only), Iberia, 
Icelandair, Jet Blue Airways (international arrivals only), Lufthansa, Porter Airlines, SATA 
(Azores Express), Southwest, Swiss, TACV, US Airways (international arrivals only), Virgin Atlantic 
Airways --- Exit baggage claim level on ground floor, cross over to 1

st
 traffic island, turn left, there 

is an overhead sign that says “Shared Vans”. Watch for a van that says “Go Boston Shuttle”. 
 

Waiting Point for Black Car Service 
 
Terminal A - Ground floor baggage claim, cross over to 1

st
 traffic, look for sign says “Limo Pick 

Up”. 
 
Terminal B1 - Upper Level: turn right, there is a yellow “Limo Pick Up” sign. The sign is wrapped 
around a column. 
 
Terminal B3 - Upper Level: turn left, there is a yellow “Limo Pick Up” sign. The sign is wrapped 
around a column. 
 
Terminal C - Upper Level cross over to 3

rd
 traffic island and look for a sign that says “Limo Pick 

Up”. 
 
Terminal E - Ground floor baggage claim, cross over to the first island, look for parking lot 
towards the left, there is a glass booth with a sign reading “Limo Pick Up”. 
 
 

South Station Pick Up 
 
Exit South Station through Atlantic Avenue side, there is a line of taxis and we pick up in front of 
the taxi line. Call us upon arriving. 


